Date:

To,

DTDC Express Limited

DTDC House”, No.3, Victoria Road,
Bangalore — 560 047 .

Authorization

We hereby authorize DTDC Express Limited and its group companies and affiliates (together
hereinafter called “DTDC”, which expression shall mean and include their respective holding

companies, their affiliates and all their duly designated customs clearance and other agents), to:

Act as our agents and to do all acts necessary on our behalf including to file all documents,
declarations and Bills of Entry for customs under Customs Act 1962 and relevant Allied Acts of
all import and export shipments consigned to us or to our authorised agents from time to time

through all modes including courier, express or formal customs clearance mode.

File all documents that may be necessary for import or export customs clearance of shipments based
on the declaration and information regarding the goods provided to DTDC by us for our import
and export shipments or in the absence of the same, the information for import shipments
provided to DTDC by the consignors abroad and consigned for delivery to us in India from time
to time.

This authorization shall remain valid and continue till revoked in writing and acknowledged by DTDC
in writing and shall cover all our shipments sent by or addressed to our various offices / branches in
India. This authorization may be produced and presented before any customs station in India as a
formal authorization to your company for customs clearance of our shipments by you or your
authorized agents.

For (Individual/ Company Name)

(Name)

Authorized Signatory



